TAKE ACTION 4 ol oo ane
ACCOMMODATIONS TRAINING

Filing a Community College Reasonable
Accommodation Complaint

Students with Disabilities — Take Action 4 Accommodations Campaign

If you have experienced delayed or denied accommodations at your California Community
College, you can file a complaint with the United States Department of Education Office
of Civil Rights for denial of your right to an equal education.

FILE YOUR COMPLAINT :

The Office for Civil Rights (OCR) is part of the Federal Department of Education. OCR
investigates violations of Title 1l of the Americans with Disabilities Act and Section 504
of the Rehabilitation Act. To assist us with organizing the campaign, please send a copy
of your complaint to Christina Mills at christina@cfilc.org.

The best way to file a complaint is to access the U.S. Department of Education online
complaint form: http://www.ed.gov/about/offices/list/ocr/complaintintro.htmi

Otherwise, here is their contact information:

San Francisco Office

Office for Civil Rights

U.S. Department of Education
50 Beale Street, Suite 7200
San Francisco, CA 94105
Telephone: 415-486-5555
FAX: 415-486-5570

TDD: 877-521-2172

Email: ocr.sanfrancisco@ed.gov



Please note, complaints with the Office of Civil Rights must be filed within 180 days of
the date that you were discriminated against, unless you have already gone through your
school’s internal grievance process. If you have gone through your school’s grievance
process you must file your OCR complaint within 60 days of the school’s decision on
your grievance.

FOR YOUTH PEER-SUPPORT TO FILE YOUR COMPLAINT:
YO! Disabled and Proud (866) 296-9753 or TDD (916) 325-1695.

FOR TECHNICAL ASSISTANCE TO FILE YOUR COMPLAINT:
Disability Rights California at (800) 776-5746 or TTY (800) 719-5798.

Contact:
Christina Mills - christina@cfilc.org
(866) 296-9753 Toll-Free - (800) 900-0706 TDD

California Foundation for Independent Living Centers
1234 H Street, Ste. 100 + Sacramento, CA 95814 W Disability
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